
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

AUTHOR         :  Michael A. Roberto 
YEAR               :  2005 
PUBLISHER     : Pearson Education Ltd 

ISBN       :  0-13-145439-0 

Why Great Leaders Don’t  Take Yes for an Answer:   

Managing for Conflict  and Consensus 
https://www.pdfdrive.com/why-great-leaders-dont-take-yes-for-an-

answer-managing-for-d10554108.html 


